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It Pays to Play.
It Really Pays to Sell.



A Letter from
the Director

720 S. Colorado Blvd., Suite 110A, Denver, CO 80246               1‐800‐999‐2959                 coloradolottery.com. .

Dear Retailer Applicant,

Since 1983, the Colorado Lottery has been making an impact on your community, and one benefit of the
Lottery to local businesses is to stimulate local economies through the sale of Lottery products in our retail
outlets.

Currently, more than 3,100 retailers across Colorado sell Lottery games, increasing traffic to their stores,
and ultimately contributing to parks, recreation, trails, open space, wildlife and conservation education.
These retailers include large grocery stores, convenience stores, gas stations, liquor stores, independent
‘mom and pop’ shops and bars and restaurants ‐‐ so players can find the Lottery just about anywhere.  We
rely on this diverse network of retailers to be our ‘window’ to Lottery players.

Our retailers earn a commission for every ticket they sell and every prize they pay out.  In FY13, our retail
partners earned a total of $42.2 million in retailer compensation.

The Lottery is proud of its partnership with the wide variety of retailers who sell Lottery tickets, and we
hope to continue these positive relationships in the future.

We hope you will be able to join our family of retail stores.

Laura Solano
Colorado Lottery Director
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Instructions for Completing
Retailer Licensing Packet

FOLLOW THIS EASY CHECKLIST

q Application for Retailer License
aComplete sections 1 ‐ 10, and sign the application

q Retailer Licensing Fees

q Retailer Agreement
aRead the agreement, and sign where indicated to acknowledge 
terms and conditions

q EFT Authorization (Authorization for Electronic Funds Transfer)
aComplete the EFT Form and attach a voided check where indicated

q Individual History Form
aAll principals of the business are required to complete an 
Individual History Record Form. These include all partners, LLC members, 
sole proprietors, principal corporate officers, and all stockholders of 
corporations holding 10% or more

q Authorization to Install Communications Form (if applicable)

q Minimum Sales Requirement

q W‐9  (A COPY OF YOUR FEIN APPLICATION MUST BE PROVIDED ‐
Dept. of Treasury IRS Form SS4)

q Fingerprint Affirmation Form

q ADA Letter and Requirements List

q Fingerprint Card
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Enclosed is the Retailer Licensing Application Packet.  
Please complete the entire packet and return to:

Colorado Lottery, 225 N. Main St., Pueblo CO 81003, Attn: Retail Licensing
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Application for Retailer License
to Sell Lottery Products

County Code ________     Business Code ________     District # ________     Route # __________     Corp Acct # __________

PLEASE PRINT
1. BUSINESS NAME ______________________________________________________________________________

(Name Visible to Public)

2. BUSINESS ADDRESS ______________________________________________________________________________
(Sales Location) (Street Address)

______________________________________________________________________________
(City) (County)
______________________________________________________________________________
(State) (Zip)

3. BUSINESS PHONE NUMBER (at Sales Location)  _________________________________________________________

4. CONTACT NAME & NUMBER FOR PRODUCT ORDERS  ____________________________________________________

5. COLORADO STATE SALES TAX NO.  ___________________________________________________________________

6. MAILING ADDRESS  _______________________________________________________________________________
(if different than Street Address)

7. BUSINESS HOURS     q 24/7   or    Monday‐Friday _____ ‐ _____     Saturday  _____ ‐ _____    Sunday _____ ‐ ______

8. Do you own any other locations that sell Lottery products (for chain stores, etc)         q YES q NO
Attach a list showing store numbers, complete address of each location,phone number and branch numbers.
HEADQUARTERS ID# _____________________________

9. Is this a change of ownership application?  (previous owner was a Lottery retailer)
q YES   q NO Date of Change:  ____________________ Previous Lottery ID# ___________________

10. Is store ready for terminal install?   q YES      q NO ‐   If NO, what date should terminal be installed?___________ __

I understand that a false answer to any of the foregoing can subject the applicant to denial, suspension or revocation of a license.  
I certify, under penalty of perjury in the second degree, that all of the information in this application is complete and correct to the
best of my knowledge and belief.  I certify that I have read and understand the information contained in this form and the Colorado
Lottery rules provided.

Sole proprietors/all general partners of partnerships must sign here:
_________________________________________________________________________________________________

_________________________________________________________________________________________________

Corporations/LLC must sign here:

Corporation/LLC Name  _______________________________________________________________________

Signature 
(corporate officer, stockholder/LLC member __________________________________________________

FOR LOTTERY 
USE ONLY:1
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Retailer Licensing Fees

a  $21 LICENSE FEE PER YEAR, PER LOCATION
PAYABLE YEARLY VIA ELECTRONIC FUNDS TRANSFER

BONDING
LOTTERY RULE REQUIRES THAT ALL RETAILERS BE BONDED. APPLICANTS MAY 
CHOOSE TO BE STATE BONDED OR SELF BONDED.

IF STATE BONDED, COST IS: 

a $30 BOND FEE PER YEAR, PER LOCATION
PAYABLE YEARLY VIA ELECTRONIC FUNDS TRANSFER

OR APPLICANT MAY OBTAIN A SURETY BOND THROUGH AN INSURANCE 
COMPANY TO COVER LOTTERY LOSSES UP TO $2,000 PER LOCATION, AND 
PROOF OF BOND MUST BE SUBMITTED WITH APPLICATION. 
(CHECK ONE)      q STATE BOND q SELF BOND

NOTES:
aLICENSING FEE AND STATE BONDING FEE ARE NON‐REFUNDABLE
aBONDING FEES MAY BE ADJUSTED BASED ON NUMBER OF OUTLETS PER 

HEADQUARTER

a ELECTRICAL WIRING COSTS (IF APPLICABLE)

a $5 WEEKLY COMMUNICATION CHARGE

________________________________________________________________________
(Print Name)

________________________________________________________________________
(Signature)
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2 CHECK EITHER STATE BOND OR SELF BOND BELOW, AND THEN SIGN AT THE BOTTOM
OF THIS PAGE THAT YOU UNDERSTAND AND AGREE TO THE LICENSING FEES.
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Retailer Agreement
to Sell Lottery Products

3
1.    The applicant for a Lottery Retailer's license agrees to be bound by and comply with the law, rules, regulations and 
       instructions promulgated heretofore and hereafter by the Colorado Lottery if such a license is issued.

2.    The applicant for a Lottery Retailer's license understands and consents to a background investigation, to include 
       criminal, personal credit, and state sales tax compliance, and waives any rights or causes of action against the Colorado
       Lottery or other individual or agency disclosing or releasing said information to the Colorado Lottery.

3.    The applicant agrees to have adequate staff necessary for the operation of the Lottery terminal, and sell and 
       merchandise all Lottery products effectively and appropriately, and will make available for sale to the public, valid 
       Lottery tickets during the applicant's normal business hours. 

4.    The applicant agrees not to sell Lottery products to anyone under the age of 18.  

5.    The applicant agrees to meet minimum sales requirements as specified by the Lottery.  Failure to do so may result in 
       revocation of license.

6.    Prize Payout:  All retailers are required to pay winning Scratch and Jackpot Games (Lotto, Powerball, Mega Millions, 
       Cash 5, Pick 3) tickets up to and including $150. Retailers may choose to accept prize‐winning tickets up to $599 for 
       validation and payment.  Retailers are required to pay ALL tickets they validate!

7.    The applicant agrees to maintain authorized displays, including approved point of sale, notices, drop boxes and other 
       materials used in conjunction with Lottery ticket sales in accordance with the instructions of the Colorado Lottery.

8.    Un‐activated packs of Scratch tickets should be moved into a reasonably secure storage area immediately upon receipt.
All packs, once activated, are the financial responsibility of the applicant, including those that are stolen.  The applicant 

       shall report ticket theft or loss to the Colorado Lottery and local authorities.

9.    The applicant agrees to maintain accurate records of Lottery ticket sales in conformity with the rules, regulations and 
       instructions promulgated or issued heretofore and hereafter by the Colorado Lottery.

10. The applicant agrees to make available to duly authorized representatives of the Colorado Lottery upon their request 
       those records he/she shall be required to maintain.

11. The applicant agrees that the license issued hereunder may be revoked, suspended or its renewal rejected for any or all 
       of the following reasons; but not necessarily limited hereto:

a Whenever the applicant uses false or misleading information to obtain a license.
a Whenever the applicant violates any of the provisions of the Colorado Lottery or any rules, regulations, 

or instructions promulgated or issued thereunder by the Colorado Lottery.
a Whenever it is determined by the Lottery Director that the applicant fails to meet minimum sales or volume 

requirements considering the market locale of the applicant.
a Multiple insufficient funds.

12. It is agreed by the applicant that he/she shall hold the Colorado Lottery harmless from any liability 
       arising in conjunction with operating and conducting Lottery ticket sales if a license is issued.

Upon signature of this Agreement, retailer acknowledges all terms and conditions of the Colorado Lottery.

720 S. Colorado Blvd., Suite 110A, Denver, CO 80246               1‐800‐999‐2959                 coloradolottery.com. .
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Retailer Agreement
to Sell Lottery Products

13. The applicant agrees to provide authorization for an account with EFT (Electronic Funds Transfer) capability to be used 
       for weekly billing of all Lottery products.

a Applicant also agrees that the state of Colorado, its agencies, officers and assigns, shall be entitled to collect 
from applicant all expenses incurred in recovery of any debt created by the agreement, or in pursing any other 
remedy provided by law, including but not limited to reasonable attorney fees and/or collection costs.

a The applicant is aware that their Lottery terminal will be interrupted by the Lottery for any non‐payment 
of funds, license expiration or rule infraction listed herein.

14. It is understood and agreed by the applicant that the license issued is non‐transferable.  It is further understood that a 
       change of ownership or reorganization must be reported to the Colorado Lottery immediately.  New owners buying a 
       licensed retail outlet may be denied a license if current minimum sales levels are not being met at this location.

15. It is understood and agreed by the applicant that after the license expires he/she shall not misrepresent themselves as a 
       Lottery Retailer unless a renewal license is granted.

16. The Lottery reserves the right to remove any Lottery terminal(s) if a retailer fails to comply with any condition set forth 
       in this agreement, or in Lottery rules, regulations and policies.

17. All Lottery terminals, signage and ticket dispensers are the property of Colorado Lottery or on‐line vendor, and the 
       Lottery reserves the right to remove Lottery equipment at any time at the Lottery Director’s discretion.

WARNING
The principles of the firm or organization submitting this Lottery License application warrant that no person of the 
applicant's firm or organization who has proprietary, equitable or credit interest, or who is an officer, director or managing
agent whether compensated or not, or who participates in the management or sales of Lottery tickets or shares, is:

a A person who has been convicted of a gambling‐related offense, notwithstanding the provisions of the Colorado 
Revised Statutes 1973, as amended, section 24‐5‐101;

a A person who is or has been a professional gambler or gambling promoter;
a A person who has engaged in bookmaking or any other form of illegal gambling;
a A person who is not of good character and reputation, notwithstanding the provisions or section 24‐5‐101, in 

the community which he resides;
a A person who has been convicted of a crime involving fraud or misrepresentation, notwithstanding the 

provisions of section 24‐5‐101.  The penalties for making false statements or employing ineligible persons under 
(C.R.S. 24‐35‐201 et seq.) are license suspension, revocation, or appropriate criminal charges. 

I HAVE READ AND UNDERSTAND THE ABOVE INFORMATION CONCERNING THE APPLICATION FOR RETAILER LICENSE.

________________________________________________________________________
(Print Name)

________________________________________________________________________
(Signature)

720 S. Colorado Blvd., Suite 110A, Denver, CO 80246               1‐800‐999‐2959                 coloradolottery.com. .
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Authorization for
Electronic Funds Transfer (EFT)

4
This Electronic Funds Transfer (EFT) authorization form must be completed, signed and submitted with the Application for 
Lottery Retailer’s License. 

Do you own more than one location that sells Lottery?   q YES q NO   

If YES, do you want to bill all locations to one account?       q Bill Jointly q Bill Separately  

I (we) authorize the COLORADO LOTTERY, hereinafter called COMPANY, to initiate debit and credit entries to my (our)    

q CHECKING ACCOUNT or            q SAVINGS ACCOUNT

indicated below, and the depository named below, hereinafter called DEPOSITORY, to debit or credit the same such account.

DATE FUNDS WILL BE AVAILABLE: _______________________________________________________________________

BANK (DEPOSITORY) NAME ____________________________________________________________________________

NAME ON ACCOUNT _________________________________________________________________________________

BUSINESS NAME: _________________________________________________________________________

ATTACH A VOIDED CHECK HERE

720 S. Colorado Blvd., Suite 110A, Denver, CO 80246               1‐800‐999‐2959                 coloradolottery.com. .

This authority is to remain in full force and effect until COMPANY and DEPOSITORY have received written notification from me/
us of its termination in such time and in such manner as to afford COMPANY and DEPOSITORY a reasonable time to act on it.

__________________________________________      ______________________________________________
PRINT NAME SIGNATURE

__________________________________________      ______________________________________________
PRINT NAME SIGNATURE

Please print:  __________________________________________________________________
Name

__________________________________________________________________
Mailing Address

______________________________ _________________________________
Telephone Number Cell Number

__________________________________________________________________ 
E‐Mail Address

If there are not enough funds in your bank account for the payment to clear, a non‐transfer of funds (NTF) is created.  Having
an NTF may result in one or more of the following:   aA processing fee charge; aLottery terminal interruption; aLoss of 
Lottery license.  
Please list the name, address and telephone number of the person the Lottery should contact in the event of an NTF.  
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Individual History
Record

5 MUST BE COMPLETED BY EACH OWNER OF 10% OR MORE.

1.  BUSINESS NAME:  ___________________________________________________________________________________ 

2.  INDIVIDUAL’S FULL NAME: _________________________   _______________________   __________________________ 
q Mr.     q Mrs./Ms.                                 First Name                                     Middle Name                                               Last Name          

AKA (Also Known As, i.e. Maiden Name/Nickname):  _________________________________________________________________ 

3.  HOME ADDRESS:    __________________________________________________________________________________
Street, City, State, Zip

4.  E‐MAIL ADDRESS: ___________________________________________________________________________________ 

5.  DATE OF BIRTH:  _______________  (Mo/Da/Yr) 6.   q SOCIAL SECURITY #  or q ITIN #: __________________________

7.  INDIVIDUAL’S RELATIONSHIP TO BUSINESS:  q Owner       q Partner       q LLC Member       q Principal Officer     
q Stockholder (10% or more) % of Ownership:   _____________  

8. U.S. CITIZEN?       q Yes q No

9.  COLORADO RESIDENT?         q Yes       q No If No, where do you reside?  ____________________________________  

10. DAY PHONE NUMBER (area code & number): _____________________________________________________________

11. HOME PHONE NUMBER (area code & number):   __________________________________________________________  

12.  Have you, or has any company or organization directly or indirectly controlled by you, ever been convicted, fined, 
imprisoned, placed on probation or received a suspended sentence for ANY offense (Petty Offense, Misdemeanor, Felony, 
or any other classification) in criminal or military court (do not include traffic violations)?    q Yes      q No  
If Yes, explain in detail on separate sheet and attach.

13. Are you currently, or were you previously, an owner, partner, principal officer, or stockholder of a business which is 
currently or was previously licensed by the Colorado Lottery?         q Yes           q No  
If Yes, list business name(s) or Lottery Retailer ID# ____________________________________________________________

I understand and consent to an investigation of my personal credit history, background and police records, and to waive 
any rights or causes of action that I may have against the Colorado Lottery and any other individual or agency disclosing or
releasing said information to the Colorado Lottery.

I understand and consent, for the duration of the license, if issued, to inspection by any law enforcement official or duly 
authorized state Lottery official without a warrant or other process, of my licensed premises to determine whether I am
complying with the provisions of the Colorado Lottery Laws, Rules and Regulations.

I further understand that a false answer to any of the foregoing can subject the applicant to denial,
suspension or revocation of a license.  I certify under penalty of perjury in the second degree that
all of the information in this Individual History Record is complete and correct to the best of my
knowledge and belief.

________________________________________________________ _____________________
Signature of Applicant Date
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Authorization to 
Install Communications

6 RETAILER:   DO NOT ORDER PHONE LINES/COMMUNICATIONS FOR LOTTERY TERMINAL.

This form provides authorization for the Colorado Lottery (either directly or through a sub‐contractor) to install and maintain
the necessary communications equipment to support a Colorado Lottery terminal (satellite, wireless or DSL).  The Colorado
Lottery and its vendor, IGT, will determine the best communications equipment for your location.  Installation of this 
equipment cannot begin until this completed form is received by the Colorado Lottery.

Business Name: ________________________________________________________________________________________

Location Address: ______________________________________________________________________________________

Printed Name/Telephone Number of contact person: __________________________________________________________

Current telephone service provider:  _______________________________________________________________________

Does a landlord own the retailer's business building? q No q Yes  
If 'No,' please complete the DSL section, and initial where indicated for VSAT authorization.
If 'Yes,' please have landlord complete the satellite (VSAT) portion of this form, and store owner/manager complete the DSL
authorization section.  (If this is Change of Ownership and landlord's authorization for VSAT is already on file at the 
Lottery, landlord will not need to complete the VSAT portion.)

FOR SATELLITE INSTALLATION: The signatory below acknowledges ownership of the business building at the above address,
leased to _____________________________________________ (name of retailer).  The owner authorizes the Lottery’s 
vendor, IGT, to install any necessary satellite communications equipment/cabling at this business building. Equipment 
normally includes a satellite dish (36” x 36”), a non‐penetrating roof or pole mount to support the dish, an indoor unit, and
appropriate cabling. If a penetrating mount is needed or if a cable path needs to be created, GTECH’s satellite vendor will 
inform the store contact prior to performing the necessary work to complete the install.

Signature of building owner: ______________________________________________________________________

Telephone number of building owner: ________________________________________________   

Date:  __________________________

720 S. Colorado Blvd., Suite 110A, Denver, CO 80246               1‐800‐999‐2959                 coloradolottery.com. .

FOR DSL INSTALLATION: The preferred communication equipment is satellite, however if satellite or wireless will not work at
your location, DSL will be installed.  Retailer authorizes the Lottery’s vendor, IGT, to order/install necessary DSL telecommuni‐
cations equipment at this business location. Extended wiring to support Lottery terminal will be completed after DSL 
circuit is completed. Retailer acknowledges maintaining local service through Century Link for a period of 18 months from
order date or until business is no longer a Lottery retailer.  If a retailer will be changing their local telephone service carrier,
IGT and the Colorado Lottery must be notified two weeks prior in order to ensure no interruption of Lottery service.

Telephone Number for DSL service:  ___________________________________________________________________

Signature of business owner:  _________________________________________   Date: _____________

INITIAL HERE if you are the Owner of the building at the above address, 
for authorization to install satellite (VSAT) communications, if necessary.   _____________
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Minimum Sales Requirement

7
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As a business and also a state agency, the Colorado Lottery needs to ensure that it is operating efficiently, securely, and best
promoting the public interest.  In order to comply with Lottery Rule 2 and to make sure that our retail network performs
profitably, the Lottery has established minimum sales standards for all retailers based on a fiscal break‐even analysis of 
Lottery costs.  Findings determined that a retailer must sell at least $10,800 per year or $2,700 per quarter to cover their 
operating expenses.

MINIMUM SALES PROCEDURES: 
• All retailers will now be required to meet the new minimum sales requirement of $2,700 per quarter or 

approximately $208 per week in total sales.
• Any retailer that has failed to meet the requirement by the last day of a given quarter will be placed on probation for

the following quarter to be given a chance to increase their sales above the requirement.   The sales representative 
will notify the owner of their sales progress throughout the quarter by requiring them to sign a sales notification 
form at least twice during probation period.   If at the end of their probationary quarter the retailer has still not 
been able to reach the $2,700 total sales requirement, they will no longer be able to sell Lottery products and all 
equipment and tickets will be picked up.  

• They must wait a minimum of one year and demonstrate that circumstances have changed to significantly increase 
sales before re‐applying for a license.  If traffic volume has not shown an increase the license will not be approved. 

• An individual retailer may only be placed on probation once during the fiscal year.  If they fall below the minimums a
second time they will immediately surrender their Lottery license. 

EXCEPTION REQUESTS:
If a retailer has failed to meet the minimum sales requirement of $2,700 at the end of their probationary period the sales
rep may request an exception to allow them to keep their license.  An exception may be granted on a permanent basis or
temporary for a specified amount of time.  Your Lottery sales representative will explain what these exceptions are, and the
exception approval process. 

NEW RETAILERS AND CHANGES OF OWNERSHIP:
• All new retailers and changes of ownership will be given two full quarters to reach the required $2,700 per quarter 

minimum.  
• An exception can be requested but no probationary period will be granted to a new retailer or change of ownership.

If a new account has not met the required sales after their six month startup period their license will be revoked 
immediately.

CORPORATE/CHAIN ACCOUNTS:
• A corporate or chain account is defined as a retailer with multiple outlets and has a headquarter ID number set up 

with the Colorado Lottery.
• If an individual store within a chain account falls below the minimum sales requirement, the chain total will be used 

to determine the next course of action.  For example; a chain has four outlets and one location did not meet the 
$2,700 requirement but the others far exceeded the minimum.  We can establish their new minimum is $10,800 
total sales for the quarter (four stores X $2,700 minimum) so if they exceed the new minimum as a chain then no 
further action is required.

• If the chain cannot meet the new established minimum then the individual store will be 
placed on probation for one quarter, an exception could be requested, or if they still fail 
to increase sales then that individual store will no longer be able to sell Lottery.
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W-9 Form

8
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W-9 Form - Page 2
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W-9 Form - Page 3
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Fingerprint 
Affirmation Form

9

I,  _____________________________________________________________,  am an employee with the

_____________________________________________________________________________ and have rolled the

fingerprints of ______________________________________________________________________________________,

on _________________________________________________ and returned the Applicant fingerprint card to

_________________________________________________________________________________.

_____________________________________________________________________________
Signature of Officer/Employee taking fingerprints

___________________________________________________________
Date

(Please print all information except the signature)

720 S. Colorado Blvd., Suite 110A, Denver, CO 80246               1‐800‐999‐2959                 coloradolottery.com. .
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Dear Applicant,

As you are probably aware, in 1990 the Federal government passed the Americans With Disabilities Act (ADA)
which, among other things, requires businesses to make their establishments accessible to persons with 
disabilities.  In January 1992, the section of the ADA that pertains to your business became effective.

In order to comply with this Federal law, the Colorado Lottery Commission passed Rule 2, which states all Lottery 
retailers must meet ADA requirements as they pertain to the purchase of Lottery products.  Because of the 
sweeping impact of the ADA, your business has most likely been working to assure ADA compliance, too.  Lottery
Commission Rule 2 requires that disabled persons must be able to park, enter your business, purchase Lottery
products and exit safely and easily.

The ADA establishes the specific guidelines for businesses to determine accessibility to products by disabled 
persons.  These guidelines, as they apply to the sale of Lottery products, are documented in Lottery Rule 2.  
A condensed version of the rule is included in your application packet (9a).

We are committed to making our products accessible to disabled players.  We recognize the vast majority of 
business owners share our commitment to Colorado's disabled population, so while Commission Rule 2 provides
for denial or revocation of a license if a retail location is not in compliance, owners will be given ample time to
evaluate their business and make any corrections necessary before this type of action would be taken.

We appreciate your cooperation in this important matter and thank you for your continuing support of the 
Colorado Lottery.

Laura Solano
Colorado Lottery Director

ADA Requirements
for Lottery Retailers

10
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ADA Guidelines

10a
a If you provide a parking area for your customers that is not on a street or highway, and do not share the parking area
with any other businesses, the parking area must comply with the parking area requirements under the Federal ADA Act.
Those requirements include one van accessible parking space (must be at least 192" wide) for every 25 spaces, or at least
one van accessible space in an unmarked lot.  A vertical parking sign must mark the accessible space.

a The path from a customer's vehicle to your front door must be stable, firm and slip resistant (i.e., no sand or gravel),
and at least 36" wide at all points.

a If there is a curb or stairs to get into your store, there must be a curb cut or ramp built to ADA specifications for 
disabled customer access.

a Any overhead objects in the path must be higher than 80" from the ground.  Any objects on the ground or walls cannot
extend more than 4" into the path and be higher than 27" off the ground.

a If a customer in a wheelchair cannot get into your front door, be sure there is another entrance he or she can use.  
Post a sign indicating the way to the accessible entrance.

a Your front door needs to be at least 36" wide, and have no obstacles blocking the door (i.e., trash can, newspaper
stand, etc) for easy access.

a Be sure your door threshold is not too high, and meets ADA requirements.  Also be sure someone with a closed or
clenched fist is able to open your door without needing assistance.

a Make sure your door does not close too fast for someone in a wheelchair or with crutches.

a The path to your Lottery Sales Counter must also be stable, firm and slip resistant.  Be sure to remove insecure or very
high floor mats, and make certain any carpeting is low pile and secure at the edges.

a The Lottery Sales Counter must have at least a 3‐foot section that is not more than 36" high, and there must be enough
space in the sales area for a wheelchair to turn around.
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