
DEPARTMENT OF REVENUE 

Colorado Lottery 

Instant Scratch Game Guideline 

Game #407 – $20 “$500,000 CROSSWORD” 

1. Purpose and Statutory Authority 
 
These Guidelines are adopted by the Colorado Lottery Commission pursuant to the authority 
provided by C.R.S. 44-40-109, 44-40-113, and 44-40-114, Rule 5, and under any instructions and 
directives as the Lottery Director may issue. 

 
2. Definitions 

 
In addition to the definitions provided by Rule 1, Rule 5, and unless the context in these 
guidelines otherwise requires: 

 
A. “Caption" means the code appearing beneath the computer-generated images. 

 
B. "Play Symbols" mean the computer-generated images that appear within the Play Area of 

a ticket. 
 

C. "Prize Symbol" means a component of the Play Area that represents a unique 
prize amount on the ticket play area. 

 
3. Determination of Instant Scratch Ticket Prize Winners 

 
An instant-prize winner for Colorado Lottery Game Number 407 shall be determined as follows: 
 

A. 1. Scratch all of the 20 CALL LETTERS. 
2. Scratch the corresponding letters in PUZZLE 1, PUZZLE 2, PUZZLE 3, and the four 
BONUS WORDS that exactly match the CALL LETTERS. 

PUZZLE 1 & 2: Both PUZZLES are played together. Add the number of completed 
"words" revealed between the two puzzles and win the corresponding prize shown in the 
PUZZLE 1 + PUZZLE 2 PRIZE KEY. A player may win only the highest prize shown in 
the legend for the total number of completed words. 

PUZZLE 3: Add the number of completed "words" revealed in PUZZLE 3 and win the 
corresponding prize shown in the PUZZLE 3 PRIZE KEY. A player may win only the 
highest prize shown in the legend for the total number of completed words. 

BONUS WORDS 1-4: If you match all six letters in a BONUS WORD, win the prize 
shown in that word's PRIZE box. 

 
B. In all events, the determination of an instant-prize winner shall be subject to the general 

ticket validation requirements set forth in these guidelines, Rule 5, and all of the specific 
requirements on the back of the ticket as set forth in Exhibit A. 

 
4. Claim Period and Payment of Prizes 

 
A. All Instant Scratch Ticket prizes must be claimed within one hundred eighty (180) days 

after the announced end of the game. 
 



B. The holder of any $20, $25, $40, $50, $100 or $150 prize winning ticket may take it to 
any Lottery retailer location, mail it to Lottery Headquarters as provided on the ticket 
back or deliver the ticket to any Lottery Claims Center for validation and subsequent 
payment. Lottery retailers, at their option, may accept any $250, $300, $400, or $500 
prize winning ticket for validation and payment. 

 
C. The holder of a $750, $1,000, $5,000, $10,000, $50,000 or $500,000 prize winning 

ticket shall fill out a claim form and send the completed form and the ticket to the 
Lottery for validation and payment pursuant to instructions on the back of the ticket or 
deliver the ticket to any Lottery Claims Center for validation and subsequent payment. 

 
D. Any winning ticket that is not claimed within the period specified in Section 4.A. and in the 

manner specified on the back of each ticket shall remain the property of the Lottery. 
 
5. Price of Tickets 

 
The purchase price of each ticket for Colorado Lottery Game Number 407 shall be $20.00. 
However, a licensed retailer may be permitted, upon prior approval of the Director, to make gifts 
of tickets as a means of promoting the sale of goods or services to the public. 

 
6. Numbers and Sizes of Prizes 

 
The numbers (plus five percent based on pool level or minus two percent based on game level  
[+5% pool or -2% game]) and sizes of instant prizes are as set forth in Exhibit B attached to this 
Guideline. Overall odds of winning include break-even prizes. 
 
On occasion, the Director will approve a full or partial reorder of Colorado Lottery Game Number 
407 as set forth in Exhibit A to fulfill player demand.  A reorder will increase the total number of 
tickets available for purchase as well as the number of prizes, but will not change the game's 
overall chances of winning. The Colorado Lottery Website will indicate when a Scratch Game has 
been reordered. 
 
Non-winning tickets are eligible for a monthly Second-Chance Drawing prize valued at $100,000. 
 

 
7. Manner of Selecting Winning Tickets 

 
The winning of any instant prizes in the amounts shown in Exhibit B results from ticket purchases 
by the public, removal by the ticket holder of the rub-off area, and the ticket containing a winning 
combination of play symbols with corresponding captions as described in Section 3. 

 
8. Ticket Validation Requirements 

 
To be a valid winning Instant Scratch Ticket: 

 
A. The ticket must meet all of the requirements in these guidelines; 

 
B. All requirements set forth in Colorado Lottery Rule 5 – Instant Scratch Games; 

 
C. All requirements printed on the back of each ticket; 

 
D. The number and placement of Play Symbols and Prize Symbols on the ticket must 

conform precisely to those in Exhibit A.; 
 

E. The Play Symbols, Prize Symbols, Play Symbol Captions, Prize Symbol Captions, 
Captions, Legends, and Identifiers must be present in their entirety and must conform to 
those in Exhibit C.; and 



 
F. The Retailer Validation Codes must be present in their entirety and must conform to  

those in Exhibit D. 
 
9. Play Symbols, Prize Symbols, Legends, Identifiers, Play Symbol Captions, and Prize 

Symbol Captions 
 
Play Symbols, Prize Symbols, Legends, Identifiers, Play Symbol Captions, Prize Symbol 
Captions are described in Exhibit C. 

 
10. Retailer Validation Codes 

 
Retailer Validation Codes are described in Exhibit D.



Exhibit A – Ticket Front Covered/Uncovered 
                                                          



Exhibit A – Ticket Back 
 

 
 

 



 
 

Exhibit B – Prize Structure 
 

 

  



 
 
Exhibit B – Prize Structure (continued) 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

Exhibit C – Image Fonts 
 

 
 

 



Exhibit D – Retailer Codes 

Exhibit B – Prize Structure 



Exhibit D – Retailer Codes (continued) 
 



Exhibit D – Retailer Codes (continued) 
  



Exhibit D – Retailer Codes (continued) 
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