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Minutes for the Colorado Lottery Commission 

 

Call to Order 
A Commission Meeting for the Colorado Lottery was held on Wednesday, May 11, 2022 via 
Zoom. The meeting was called to order at 8:03 a.m., and was presided over by Chairwoman 
Peterson. 
 

Attendees 

In attendance were the following:  
Stella Peterson, Chairwoman 
Stan Podolski, Vice Chair 
Bill Clayton, Commissioner 
Arnold Hanuman, Commissioner 
Tom Seaver, Senior Director, Lottery 
Jennifer Anderson, Deputy Director, Lottery 
Heather Whitman, AGO 
Danielle Reino, Cactus 
Joe Conrad, Cactus 
Tyson Barr, IGT 
Peggy Brown, PGCC 
Jeanette Casso-Linan, Lottery 
Daniel Bewley, Lottery 
Cristi Gannon, Lottery 
Misty Siderfin, Lottery 
Emily Stewart, Lottery 
Heidi Bonzer-Smith, Lottery 
Todd Greco, Lottery 
 

Tom Campbell, Lottery 
Brian Kohnlein, Lottery 
Jay Sisson, Lottery 
Dave Aldag, Lottery 
Heather Love, Lottery 
Scott Chavkin, Lottery 
Nancy Bartosz, Lottery 
Terri Geier, Lottery 
Mike Strasser, Lottery 
Christian Hawley, Lottery 
Meghan Dougherty, Lottery 
Sabrina Suazo, Lottery 
Nate Sexton, Lottery 
 

Introductions and Welcome 

Public Comment 
Chairwoman Peterson called for public comment. Ms. Brown, from the Problem Gambling 
Coalition of Colorado, commented about the recent bill that passed, giving problem gambling 
efforts its own budget. Ms. Brown congratulated everyone that helped with the bill in any 
capacity. 
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Lottery Spotlight 
Ms. Hawley presented the new rough cut television spot for the new $50 Golden Riches game. 

 
Approval of Minutes  

A motion to approve the minutes from the April 13, 2022 Lottery Commission meeting was 
made by Vice Chair Podolski and seconded by Commissioner Hanuman. The motion passed 
unanimously. 

 
Decision Items 

  No scratch games were up for decision items. 
 
Colorado Lottery 

 
Approval of Repeal of Scratch Games, presented by Emily Stewart; 

● Game #119 $1 9’s IN A LINE 
● Game #141 $1 7-11-21 
● Game #153 $1 MAD MONEY 
● Game #182 $2 FIREBALL 5’s 
● Game #199 $5 GOLDEN BLAST 

 
A motion to approve the Repeal of Scratch Games presented was made by Vice Chair Podolski 
and seconded by Commissioner Clayton. The motion passed unanimously. 

 
 
Scratch Game Performance 

Mr. Greco reported that scratch sales for April are up $251,000. Got a big boost from GET 
family of games. This time last year, sales are down about $4.4 million - still down month 
over month but not as bad as March, which was about $5.6 million down. Sales are still up, 
compared to last year, and still making progress towards goal. Should get a boost in May 
from new $50 game and television ad. 
 
 
 

Jackpot Game Performance 
Mr. Sisson reported that jackpot sales in April were up compared to March by $3.4 million 
and totaled $18.5 million, almost 19% up. Due mainly to the Powerball jackpot reaching 
$470 million which was hit by a player in Arizona at the end of the month. Took about 31 
draws, or 10 weeks, to reach that jackpot amount. Did have trigger campaign on during the 
big jackpot which saw good sales. Mega Millions is having a tough time - there were two 
winners during April, one for $106 million and then again for $20 million. First winner was in 
Minnesota and the second in Tennessee.  
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Lotto+ jackpot is growing - up to $5.8 for next drawing. Fiscal year to date, up about 8% 
about $15.6 million and projection was $225 million. Tracking sales at $243.4 million thanks 
to Powerball and Lotto+. 
 
Commissioner Hanuman pointed out that one of the sales graphs stated FY 21-22 and Mr. 
Greco responded that it should be 22-23.  
 
Mr. Seaver asked if Mr. Sisson had an idea where the coverage was for Powerball. Mr. Sisson 
responded that coverage was barely over 10%. Coverage is considered “simple coverage”. In 
Powerball there are over 92 million sets of combinations - taking all of the boards that are 
played and divide by the odds, that’s what gives you the coverage. Duplicates are not taken 
into account. Getting hit under 10% a lot - sales are great but when dividing sales in half, it’s 
tough to get hit in that low area.  

 
Commissioner Clayton asked what the trend is when jackpots go up. Mr. Sisson responded 
that it’s hard to see where the trigger occurs. Currently looking at $350 million to run the 
campaign but this round saw earlier radio campaigns before television.  

 
FY21 Projected Sales, Expenses, and Disbursements 

Mr. Aldag reported that projections were at about $8 million in sales for the year and it is on 
track to be hit. Will be a little under target for scratch and a little over for jackpot. 
Beneficiary distributions will be around $176 million. No concerns around staffing and costs 
associated with that.  
 
Currently working on a FY23 budget and will have it ready in the next couple of months to 
present to the Commission.  
 
Ms. Dougherty stated that after the meeting a press release will go out announcing that the 
GOCO cap was met. GOCO will be getting more than $73 million and because of inflation, as 
of next year, will get largest increase to over $75 million. It’s the first time in the history of 
Colorado Lottery that something like this has happened.  
 
Chairwoman Peterson asked if Ms. Dougherty knew how much the growth in population was 
for Colorado. Ms. Dougherty responded that Parks and Rec stated that use of parks has 
increased 30%.  
 
Will give updates on the next VOC volunteer opportunity. Mr. Bewley added that he has a 
meeting with them next week to go over possible future projects for the Lottery.  
 
Vice Chair Podolski asked Mr. Aldag about the investment income being at about 50% and 
why that is above 50%. Mr. Aldag responded that the number lags a bit from using estimates 
with the last couple of months until the final numbers come in.  
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Commissioner Hanuman asked if any of the other beneficiaries would see additional money. 
Mr. Aldag responded that the OEF base amount is fixed. The overflow for BEST will probably 
be double than what was projected for FY22. 
 

 

Director’s Report 

● Virtual Claims Update – Terri Geier 
 

Ms. Geier presented a PowerPoint that outlined phase three of virtual claims. Started online 
claims in October 2021 and only accepted claims $600, and above, through DocuSign. To 
date, claims have processed over 367 online claims and have an 86% completion rate. The 
highest online claims have been two $50,000 winners. No out of state customers have 
claimed yet, only in state customers. 95% of surveyed participants find the process easy and 
93% would use the service again.  
 
Phase III will include EFT payments and changes to CAP in order to allow those EFT 
payments. Currently researching whether a 3rd party vendor or the State Controller would 
be the best payment method. 
 
Commissioner Hanuman asked if there’s a fee for paying through the 3rd party vendor. Ms. 
Geier responded that there is a fee and a NASPL survey is being used to find out if the fee is 
worth using a 3rd party vendor.  
 
Chairwoman Peterson asked if, when getting the check to customers, if refunding the 
amount of the ticket is possible and what the reason was for returned envelopes. 
 
Ms. Geier responded that the envelopes not returned just means that the recipient hasn’t 
completed the information/form that was sent electronically. There’s always a chance that 
when a customer starts the virtual claims process, they decide to switch back to the 
traditional method of claiming their ticket.  
 
The crediting back of tickets will be included in Phase III with iLottery and will be addressed 
in the future.  

 
● Responsible Gaming Bill Update – Tom Seaver 

 
Mr. Seaver reported that lotteries are not notorious for picking up on customers playing 
behaviors and the virtual claims process is one example of how the Colorado Lottery is trying 
to pick up the pace. The responsible gaming bill is another example of how the Colorado 
Lottery is keeping up with the industry.  
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Rep. Garnett was the sponsor of the bill, on the Legislation side, and Sen. Hansen was the co-
sponsor, on the Senate side. Had a lot of support with Commissioners Hanuman and Clayton, 
Jennifer Anderson and Daniel Bewley in attendance. 
 
Spending authority line item will be in place for responsible gaming in FY 23, meaning that 
money won’t be taken out of other line items. The $130,000 spent this year was spent      
out of the marketing budget. With the bill, the money will be separated from the marketing 
budget in order to support responsible gaming. It is money that the beneficiaries won’t get 
but it’s such an important message and responsibility that responsible gaming is addressed. 
 
Used to take debit cards as a form of payment for lottery products but as time has passed, 
customers use credit cards similar to debit cards. Will be able to put guidelines around the 
use of credit cards when purchasing lottery tickets to promote responsible gaming which is 
key. Responsible gaming best practice allow credit card use because limits can be set; 
whereas, that’s impossible with cash purchases.       
 

 
● Alpharetta Ticket Security Conference – Brian Kohnlein 

 
Mr. Kohnlein presented a PowerPoint highlighting the recent SGI ticket security audit 
workshop in Alpharetta, Georgia. Partnered with GLI, Delehanty Consulting and several other 
lotteries for the workshop.  
 
The agenda included a tour of the plant, various auditing sessions and a debriefing session.  
 
Vice Chair Podolski asked if there were more than one vendor producing tickets. Mr. 
Kohnlein responded that there are three vendors, SGI is the main producer and IGT and 
Pollard are the other two. Mr. Greco added that SGI is the primary vendor, getting 80% of 
business and Pollard is the secondary vendor that can receive up to 20% of business.  
 
● Ouray Video – Christian Hawley 

 
Ms. Hawley presented a video that highlights the Ouray ice park. 
 

 
● Introduction of Heather Whitman, AGO 

 
Ms. Anderson reported that Jessica Ross has been promoted within the AG’s office and 
Heather Whitman will be the AG for Colorado Lottery moving forward. Ms. Whitman 
introduced herself and has been with the AG’s office for five years and is grateful to have the 
Colorado Lottery as a client. 

 
 

The Director’s Report was concluded at 9:25 a.m. 



Page 6 of 6 
 

 

 

Commission Items 

● Commissioner Hanuman asked when there is an investigation issue, at what point does 
that come to the Commission for presentation or tracking? Ms. Anderson responded 
that the quarterly reports given by Mr. Kohnlein are what is presented - more statistics 
could be given after cases are closed but during active cases, details won’t be shared in 
a public forum.      

 
Mr. Seaver added that constant audits are happening and those results will be 
presented to the Commission. If there was a finding that meant changing the way the 
lottery operates, the Commission will be made aware.  
 

● Commissioner Hanuman asked to what extent the Commission has to vote on things like 
policy changes, i.e. how the Commission operates. Ms. Anderson answered that the 
Commission can make recommendations to the Legislature. For the cashless policy, the 
Commission will be deciding the rules surrounding it. 

 

Adjournment 

Chairwoman Peterson adjourned the meeting at 9:36 a.m. 
 
 
_________________________     ____________________ 
 
Completed by: Heather Love     Date of Approval 

June 8, 2022




